Student Loan Services Today vs. SAFRA Tomorrow

Competitive Private Sector Services and Jobs Eliminated by SAFRA
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Call center,
internet, and
collateral support
for schools and
students

Fund delivery,
reconciliation, and
support for

alterations, refunds,

troubleshooting

Loan processing
and certification
with schools

Financial literacy
materials, parent
and student
workshops, and in-
person school
training

Borrower loan
application
processing
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What happens today
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What happens after enactment of SAFRA
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Sole-source single originations platform

Limited

Limited to
servicers under DL
contracts

Limited to
separate contract
for DL collections
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