
Origination Services

Borrower loan 
application 
processing

Customer Servicing Default Aversion and 
Collections

Loan processing 
and certification 

with schools

Fund delivery, 
reconciliation, and 

support for 
alterations, refunds, 

troubleshooting

Call center, 
internet, and 

collateral support 
for schools and 

students

Monthly billing, 
call center and 

internet account 
support, and 

payment 
processing

Default aversion 
and early 

delinquency 
management

Targeted and 
customized loan 

repayment 
counseling 

outreach and 
materials

Financial literacy 
materials, parent 

and student 
workshops, and in-

person school 
training 

Portfolio 
management

Consumer 
outreach, loan 
rehabilitation 

focus

Lowered default 
rates through 

financial 
incentives

“Risk Sharing”

What happens today         

What happens after enactment of SAFRA

Sole-source single originations platform
Limited to 

servicers under DL 
contracts

Default 
collections

Limited
Limited to 

separate contract 
for DL collections

__________________________________________________________________________________________________________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________________________________________________________________________________________________________________


	Page-1�

